St. Clair County to ¢ ) on

line wi

By Cindy wamer -

Home staff writer

St.Clair County residents may be
able 1o pick up a phone and dial 911
as soon as three weeks.

County Commission Chairman
Donnic Todd Jr. said Wednesday
plansare currently under way to have
the number operational inabout three
to four weeks.

Although the numbcr will be in
service, the enhanced part of the

emergency service, knownasE-911,

will'not be.

Basically, what that means is that
residents can call the number and get
help for:their -emergency . problem,
but the computer enhanced features
will not be working yet.

Those enhanced features are the
ones that will enable the dispatchers
“to locate where the call is ~coming
“from. :
E-911 employees are starting to
complete the last phases of the ad-
dressing portion that are needed for
the computer database.

T // #o

mission a‘fc; WGéks ago 100k over-

that aspectto hurry things along.
Todd said the addressx% is basi-

cally completed in the: umncorpo- ~

rated areas of the county, cxcept fora

few arcas that-were accndcmly
skipped.

“We did find a few areas that had

“ been skipped, and we are going into

those arecas and gcmng that. infor-

mationnow,” hesaid. “Theonlyother -

areas that aren’t complete are a few
areas around Cropwell and some in
Moody.”

Everyone lhat lives in the rural
areasof thccoumy shouldknow what
their new address is for E-911, Todd
said. Anyone whodoesn’ tknow needs

to contact the E-911 office immedi-

ately so an address can be assigned
and the information can be processed
into the E-911 database.

The equipment needed to com-
plete the enhanced service has been
ordered and should bein n.so0n, Todd

VM-

‘ 'Saxd

See St Cla:r Page12

Oncc the equipment comcs in, Lhc Jan
database will be able to run programs - the
suchas ANI, automatic number iden-

tification, and ALI, automatic. loca« p-

tion-identification, he said. ate
The enhanced  scrvice will: also -up

prov;de the. dispatchers ‘with emer- 1ip-

gency service numbers that will help’
them get the nearcst help that is dlel—

_able.

“Those numbers will tcll the dis-
patchers what ambulance companics-
and fire departments provxde service
to the area that the ‘call is coming
from,” he said. “They will also be
able to determine whether the call is
is the jurisdiction of a city police

departmentof if the Sheriff’s Depart—

ment should handle the call.”

For now, however, the 911 num-
ber is bemg put.on line to see hat
kinks might need to be ironed :
getitready for the enhanced service.

“This will give us the opportunity
totest the circuits and lo evaluate any
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~ problems that mightcome up,” Todd

said. ;

Pulling the number on line will
give people the chance 10 start get-
ling used 1o it.

“T would rather see it puton line
now without the enhanced service
S0 people can start using:it than not
being able 1o use it at all,” he said,

Thecalls 1o 911 will be answered
at the County Operations Center and
then dispatched from there.

Toddadded that the county’scen-
tralized dispatch plan took another
step forward with a vote from the
Moody City Council to jointhe plan.

Thatmove means that all arcas of
the county, with the exception of
Ragland, have now joincd the plan,
he said. =

The target date 1o start dispatch-
ing for Moody has been set at Dec. 1.

Previously the county Sherif[’s
Department was dispatchin g forsev-
eral municinalitiae Fram itn ..

county jails.

The new plan calls for all the
dispatching to be done from the
county building on Cogswell Av-
cnuc in downtown Pell City.

Pell City not only joined the plan
but also leased its equipment (o the
project. ,

Todd said the Pell Ci ty equip-
ment, which is being used to operate
the system, will be used as a back-up
sysiemonce the county’sncw equin-
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' ToddJr. said the de;

; one person resign, and
we have three posmons thatare about

g ‘v‘mxssxonersfeluheycouldsolvesome
. problems and help get the system
— - operational sooner by bemg the gov-«

emmg body, Todd said.

“There are someproblems that we

- _,teel like we have the resources and
‘the. people on hand to resolve,” he

said. “One of these problems is with
gemng therest of the streets named.”

Todd said the. county already has
an excellent mapping system and
otherresourceson handto help speed

~up that process.

‘Getting the system on line as.
quickly as possxble is 1mportam for
two reasons, ‘he. saxd

~The first reason is. for the health‘
and safety of all the ¢ ,mrv resxdents;
that E-911 will help provide. :

“The otheris because St. Claxrresx- ;

dents have been ‘paymg a tax since
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'By Cindy Warner

sHome staff writer

E-911is approachmg a

ctor of coming on line;
“and the operanon needs everyone'’s
cooperanon in the addressmg pro-

Tern Lynn Barnett data base
‘manager for the St.- Claxr County

‘CommissionDistrictE-911,saidthere

-are still some areas that have not
“received their street addresses yet.
‘These houses will receive yellow
ccards soon from E-911 notifying them
of their new ‘address.
- “Itis very important that they fill
-out the information on those cards
andgenhembacktouslmmedlately,”
‘Ms. Barnett said:

.. The cards. will have the new ad-

dress, but there will be a- spot - for
, homcowners to. put their names and
old addresses as well.
~“That is the mformatxon we need
10 put into the data base to.get this
addressing completed,” she said. “In
order for the people to be putinto the
computersystem, they. must fill out
the cards and get them back to'us.”
Local fxredeparunemsare theones

who are actually naming the roads. If -

“aresident doesn’t think a road has
beennamed yet, it probably wouldn’t
be abad idea to go ahead and call the
fire department to check. :

“There are a lot of county roads
thatmight have a few houseson them

t. Clair's E-911 nee

that we might not know about "she "

saxd

Residents whoreceived blue cards '

early this year should not worry about
the yellow cards because they are
already in the system Ms. Barnett
said.

“The blue cards were done by the

Lambert Group out of Georgia, who
-cameinto help us get E-911 started,”
she said. “We are finishing up now‘
and plugging the data into the data

base that they started for us. ”
ONLY THOSE WHO don t al-

ready have an E-911 sireet address

will receive yellow cards. Residents

that live inside the city limits of Pell

City and Moody will not get one.
There are some houses in the

Cropwell area and out near Mays

Bend that still have to be addressed;

said Debbi McKinney, who is help-;

ing with the addressing.
“We will be delivering the yellow
cards while we are out addressing,”

doesn’t want:to spend the money for
a stamp, then they can bring it by our
office in the County Operations Cen-
ter in the ‘old GTE building  on
Cogswell Avenue.”

Ms. Barnett said those who live.in
the city limits of Pell City or Moody

and don’t know their street address -

can call their local fire department

for that information.

““A lot of people that h

routeor post office mailing addre

don’t really know what their
address is, and that is what w
haveto know once we go on |

- they-call us for.an emergenc
Barnett said.

Anomenmportantstep thatp
need to do to get rea
congerns the: numbcrs 1
_boxes and houses.

- “On the manlboxeswe

‘ numbcr placed honzomall in

inchnumbers or bigger,”

said: “On the houses, th

need to be five inches or bigger
For anyone that doe

'maxlbox on the road, Ms. Ba

said; the resident wdl

_post and bury it in the gro

four inch number then ne

placed vertically on the

- The: numbers on the

- nced tobe placed so th:

~ not fall and get in the wa
Ms. McKinney said. “And we don’t

care how they come back 10 us as

long as they do. If the homeowner -

“For example if your ho

“driveway that pullsup. to

then the number needs 1o be plac
on the front,” she said “But

 driveway pulls around to the ba ;
the house, then place: the numbers;s

“back there. We want them ‘

- place where we will see them firs

E-911
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the vote to bnng E-911 on hne in

1990. Manyoftheremdemsarestan
ing to getanxiousabout E-911 being
started, and he feels the commission
can get it started a little quicker,

-~ The commission had the full au-
thority to dissolve the E-911 board
because of the law that it was created
wnder.

“The law that created the district
gives the governing body, in this
case the County Commission, the
option of creating a board of direc-

tors or managing the district itself,”
Todd said.

That case does not apply to other
boards or authorities in the county,

such as ‘local water boards or the -

Hospxtal Aauthority, because they
aren’t set up under the same kind of
law. -

“We don’t have the authority to

startabohslungboardsatrandom 50

people shouldn’t start to fear that we

aregoing todothat,” Todd explained.
“But in this case, we do have the
authority and we (the comimission)
feel that it is for the. best of the

Educatlon task force set

- 'The centralized dispatchers wil

L

county . Cla
Thecentralized dispatching oper~ - wa)
ation will be ready in a couple of ~Mmai
weeks, Todd said. Pell City’ spolice

dispatching equipment is being -
moved this week and next week, and E
then the county will be addmg its si
equipmentsoon afterthat, Toddsaid. | ¥
He said the E-911 part of the | .
operation should be ready by the (E
first of the year, as opposed to.the
firstof October, which wasthe origi-~ -
nal date to have the system on'line.. '} tes
The difference between the cen- | g,
tralized dispatch and E-911 is the |
- telephone numbers that willbensed. | 1
ac
] lee

answer the phone for both numbe

hnt Ans numhar Gl ha A lvam
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Terri Lynn Barnett, data base
:manager forthe St. Clair County

‘Commission District E-911, said there

are still some areas that have not
received their street addresses yet.
‘These houses will receive yellow

cards soon fromE-911 notifying them

©of their new address. -
. “Itis very important that they fill
'out the information on those .cards

andgetthemback tousimmediately,”

Ms. Barnett said:

The cards will have the new ad-

dress, but there will be a spot for
homeowners to put their names and
old addresses as well. ‘
“That is the information we need
to put into the data base to get this
addressing completed.” she said. “In
order for the people to be put into the
computer system, they must fill out
the cards and get them back to us.”

- Local fire departments are the ones
who are actually naming the roads. If
a resident doesn’t think a road has
beennamed yet, it probably wouldn’t
be abad idea to go ahead and call the
fire department to check. :

“There are a lot of county roads
that might have a few houses on them

[Eevive

she said, “We are finishing up now
and plugging the data into the data
base that they started for us.” :

ONLY THOSE WHO don’t al-
ready have an E-911 street address
‘will receive yellow cards. Residents
that live inside the city limits of Pell
City and Moody will not get one.

. There are some houses in the
Cropwell area and out near Mays
Bend that still have to be addressed,
said Debbi McKinney, who is help-
ing with the addressing. :

“We will be delivering the yellow
cards while we are out addressing,”
Ms. McKinney said. “And we don’t
care how they come back to us as
long as they do. If the homeowner
doesn’t want to spend the money for
a stamp, then they can bring it by our
office in the County Operations Cen-
ter in the old GTE building on
Cogswell Avenue.”

Ms. Barnett said those who live in
the city limits of Pell City or Moody

and don’t know their street address -
can call their local fire department

“The blue cards were done by the
Lambert Group out of Georgia, who
cameinto help us get E-911 started,” -

“not fall and get in the

~the ‘house, th

uicy Cail US TOT an emergency,” Ms.

Bamettsaid.

Anotherimportant step that people

need to do to get ready for E-911
concerns the numbers on their mail-
boxes and houses. - ,

“On the mailboxes we need the

- number placed horizontally in four

-inchnumbers orbigger,” Ms. Barnett

said. “On the houses, the numbers

need to-be fivi

e inches or bigger.”
For anyone that doesn’t
mailbox on the
said, the resident wil
post and bury.it in th
four inch number the
placed vertically ¢
The numbers
need to be placed:so th

way, and num-
bers on the houses should be placed
on the part of the house that will be
the most visibly seen front the drive-
way. - s
“For exampl

driveway that pulls
on the front,” she s
driveway pulls aro

back there.
place where we w

E-911—
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the vote to bring E-911 on line in
1990.Many of the residents are start-
ing to getanxious about E-911 being
started, and he feels the commission
can get it started a little quicker,

- The commission had the full au-
thority to dissolve the E-911 board
because of the law that it was created
aunder. -
. “The law that created the district
gives the governing body, in this
~case the County Commission, the
option of creating a bo ‘

tors or managing the district itself,”
TOddsald L
~ That case does not apply to other

boards or authorities in the county; .
such as local water boards or the
Hospital Authority, because they
-aren’t set up under the same kind of

law

startabolishing boards atrandom, so

‘people shouldn’t start 1o fear that we
arcgoing'to,domat,”Toddexplained, .
“But in this case, we do have the na date to.hay
~authority and we (the commission) - The diff

nor’s education
hopes to put a price tag on its blue-
~print for revamping Alabama’s
schools, the chairman said Tuesday.
- Charlie Waldrep did not specu-
late on what cost might be arrived at

during a meeting Thursday. Initial

estimates have ranged from $500

million to more than $1 billion.
~But Waldrep said Alabama will

miss a great onnortupity for im..

its blue-

feel that it is for the best of the

“We don’t have the k;au‘th'orif[y o

county.”
. Thecentralized tching oper-
4 couple of

mbers,
: cgular
en digit number and the other

1 will be the 911 number, he said.

e appointedby Go
n Folsom has until Oct.
mitacourt-ordered plan for revamp-

~ ing Alabama’s public school Sys-
tems, which Circuit Judge Gene

Reese of Montgomery ruled were
inadequately and unfairly funded.
- Some of the task force’s 37 major

- -recommendations include:

~—Givingindividual schools more
power 10 govern themselves,
oo BOTY

ing 10 be like what w

‘county,” Tod
actually be the |
- used for emergen

- "“The centralized dispatch is go-

dom&xt

t will help speed
everything up so the county can go
on line with E-911 as soon as pos-
sible. - o

your house hasa
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Debbie McKinney, addressing clerk for St.
Clair County E-911, shows the size and proper
way street numbers should be displayed on.a
mailbox or home. To make it easy for an emer-

EMA to test

sirens in Lincoln
The Talladega County EMA

(Emergency  Management

Agency) will testits sirens in the

‘Lincoln area this weekend. -

The agency will conduct the
_test of the sirens around 10 a.m.
Saturday to determine if tone and.

voice messages broadcast over

the system are working properly,

according to an EMA press re-
lease. L

The tones area residents »yill ,
hear over the system, according -

to information from EMA, are:

- OAlong, high pitchindicates

cpvprs waeathar annrnacrhinm

~
&

501 E. North St.

; Have you been juggling
outaway to getahead?
Comeseeus, wecanhelp!

‘The Financial Store,
' Ime.

‘Talladega

. 362-0950

gency vehicle to find your home they suggest
large four-inch numbers for your ma

ilbox or
-five-inch numbers for your home. S
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fot Clalr ofﬂmals

work b bugs out of 911

By Cindy Warner "

Home staff writer . -

“St. Clair residents can pick up
the phone and dial 911 for an
emergency now, but it will prob-
ably be August before all of the
enhanced services go on line.

County officials and represen-

tatives from the four telephone

companies met Friday to deter-

mine how much work was left to
be-done on the projcct and what

kind of timetable resxdems could -

expect.

The basic 911 service was
turned on last week, but without
the computer enhanced services.

Steve Craig, GTE 911 Admin- "

istrator from the Durham; N.C.,
office, said there wxllbeabxgpush

to try to-get the Automatic Num--

ber Identification (ANI) service
on line within the next two weeks
in order to cul down on prank
phone calls.

“l understand they had a whole

. pile off them just last night,” Craig

said. “The ANI scrvice will help
put an end to that. But'I would
guess it will probably be August
before ALI (Automauc Location
Identification) is ready.” .

With both ANI and ALI the
emergency dlspalcher will have

the caller’s number and address

on the screen as soon as the call
come in.
. The problem with  getling ALI

““on line is that it rcquxres address~

ing for the entirc County, tele-
phionc company officidls said.

The County ran into-a problem
carlier in the year when Lambert
Company, aprofcssional address-
ing service that was contracted to
do the addressing, went out of
business.

'Ihat left local 911 ofﬁcnals to
do the addressmg themselves
““But compared to other coun-
tiesin Alabama that were lefthang-

ing also, you are in much better -

shape. Youhave doneagreat job,”
Craig told County and 911 offi-

_cials during the meetmg

Craig said St. Clair is ahead of
the national average timetable for

getting an-enhanced 911 service
online. ‘

“And if you hadn’t been left
holding the bag you would be well

‘ahead "of the national average,”

Craig added.

Another holdup with the ad-

dressing has béen residents not
cooperating -with their new 911
street addresses, said St. Clair
County Chairman Donnie Todd
Ir.

“People are going to have 10
cooperate with us on these ad-
dresses,” Todd said. “We will not
be changing street names anymore,
because every time we have {o it
throws these people behind. The

local fire departmentsnamed these’

roads and the community had in-

put then, and that is when they

should have said something.”
Todd said the only way astreet

name would ‘be changed now

would be if it didn’t fit into the

database and the telephone com- |

pany requested the change.
“It’s like trying to change the

name of a baby the year after it lS’
‘born,” Todd said.
Another way - lelephone of f i

cials said the process could be

sped upis for local 911 officials to ~

send the emergency service num-
bers atthe same Lime they send the

&

See 911, Page 12
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information on new street names.

“That will save us a lot of back-
tracking and time,” said GTE 911
Database representative Brenda
Lawrence.

~St.Clair911 DirectorJ.B. Martin
said that would be no problem and
he wotild see to it that it was done.

Craig said GTE and South Cen-
tral Bell are both plugging in data-
base information.

GTEis serving the Pell Cxty area,
while South Bell is taking care of
plugging in information for Ragland
Telephone Company and Alltel, as
well as their other customers in the
County.

Eventually thetwo databases will
work as one unit, Craig said.

According to Richard: Almond,

E-911 project manager for South
Central Bell, the database operation
will be moved to Nashville, Tenn.,
which will result in a two-month
blackout during the months of May
and June. "

Getting that database moved and
setup again is another reason for the
August target date.

But Craig asked County officials
to.be patient for the sake of accu-
racy.

“Please don’t put the quality of
the database in jeopardy because
you want to jump ahead on getting
the'systemon line,” headvised.*The
public doesn’t understand the mag-
nitude of this project and how com-
plex it is. But it will show the first
time someone calls in with an emer-
gency situation.”

Craig said there are other coun-
ties that rushed the database process
and they are paying for it now with
inaccurate information that puts
peoples lives in danger.

“If I were calling in with a coro-
nary and 1 had to choose their system
towhatyou will havel would choose
yours,” he said.

‘St. Clair. County Commissioner
Stanley Batemon said he agreed that
taking the time to get it right would
pay off in the long run.

“Just getting basic on was a huge
step,” he said. “Our goal now should
be 100 percent accuracy.”




St“Clalr on line
with central c dlspatch
phone numbers new

By Cindy Warner
Home staff writer -~ -

With St. Claxr Coumy s plan for
. centralized dispatch coming together,
a lot-of changes have been made,
including some of the telephone num-
bers that are now being used for the
different law enforcement agencies.

The centralized dispatching plan-

calls for all of the municipalities that
are going on line with the new pro-
gram 10.be dispatched from one cen-

tral location, which is the county’s -
new bm]dmg on Cogswell Avenuein.

Pell City.

The entire ‘cb‘unty has pledz,cd 10

go on line with the plan, cxcept the
town ofRag]and which voted tocon-
tinue doing its own dispatching.

The town of Moody has madc a
firm commitment, but St. Clair
County Commnssxon Chairman
Donnic Todd Jr. said it looks like
they will join the plan.

The southern division of thecounty
is already being dispatched from the
new building, Todd said.

. Peli City’s equipment was moved

about two weeks ago, and dispatch-
ing is currently being done for Pell
City police, Pell City fire, the Sheriff’s
Office (Southern Division), the state
troopers,Ri vers:de police and county
fire.

As soon as-the rest of the equip-
ment is moved in and the emergency
telephone numbers for the northern
division ar¢ verified, then everything
will be dlspatched from there, Todd

“said. -

As it stands now several phone
numbers have been changed or ad-
justed for the plan; said Centralized

stpatch Supervisor J 1mmy Marun
The current emergency numbcrs
are:”
Centralued Dispatch: 884-3333

(old number for Pell Cxty Police De— ‘

partment)
Pell ‘City Police Department

884-3334 and 884-3335. Business .

line or non- -emergency line: 884-
2039. -
Pell Clty Fire Department 884-

+4444 and 884-4123. Business ling or

non-emergency: 338-6006.
-St. Clair County Sheriff’s De-

‘partment(Southern Division): 884-

2677 (884-COPS), 884-2408, 884-

2517 and 884-2610. Business line or.

non: emergency: 3380812 or 338-
277,

St Clair County Fire; 884 3473

(884-FIRE) and 884-2309.

Riverside Police Department:
338-7692 (no changc).

Riverside Fire Department: 338-
2420 (no change).

Martin said the first number lisicd
is the one that should be called, but
the other numbers are extra numbers
thatcanbe used if the others are busy.

Riverside is currently doing its
own dispatching during the day, but
the phonesroll over to the Operations
Center at night.

Previously, the phones would roll
over to the county jails. That is one
thing the new dispatching operation
hoped to eliminate in both the north-
ern and the southern divisions.

No dispatching will be done from
the new jails, Todd said. It will all be
done from the Operatxons Center.

Martin said he isn "tsure yet about

See St. Cla:r, Page 22
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IS are added the numberz
blished at that time.

; Dtspatchmg for those areags could

begm as soon as ‘Monday, he said.

E-911
tower

John Poore of Jackson-
ville,left,and David Reynolds
of Anniston recently installed
the 100 foot tower at the St.
Clair County Operations Cen-
ter. The new. tower will be
used by the Centralized Dis-
patching Operation and
Emergency-911. Themenare
employees of McCord Com-
munications in Anniston.
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..ew dispatching
plan doesn't affect
E-911 coverage

By Cindy Warner

Home staff writer

Ragland Councilman Wayne
Kendrick said there are some pcople
in Ragland that arc concerned about
the town’s decision not 1o join the Si.
Clair County Centralized Dispatch-
ing Plan.

. They fear they aren’t covered by
| E-911.

| But, Jimmy Martin, communi.
cators officer for Centralized Dis-
patch said everyone in the county
will get E-911 coverage, rcgardless
of whichtownsvotedio gotocentral-
ized dispatching.

Basically, Martin said, nothing has
changed in the way the dispatching is
done. The only thingthathaschagged
is where the dispatching is done.”

Previously; the Sheriff’s Depart-
ment did dispatching for most of the
towns in the county at night, Martin
said.

Most of the towns did their own
dispalching during the day but at

- night, the calls were routed 1o the

Sheriff’s Department and were an-
swered at the two county jails,

The plan for centralized dispatch
was madc for two reasons. Fi rSt, new
mandated requirements for the new
Jailsstated that jailers could no longer
do any dispatching.

“The jailers have oo much (o
worry aboul with taking carc of the
prisoncrs without having to dispatch,
100,” Martin said.

Sccond, a communications cen-
ter, such as the one at the Operations
Center in Pell City, had 10 be set up
anyway for E-911 to come on line.

When the new emergency system
doescome on line, the dispatchers for
centralized dispatch will not only
operate that system but the E-911
system as well, Martin said.

See E-911, Page 16
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The biggesmi fference is the tele-

phone numbers that will be used for
the two systems.’ " L

* The centralized ;dispal;chérs will”

answer the phone for both -numbers,
but one number ‘will be the regular

seven-digit emergency numberand .

the other will be'the 911 number.
:‘Most of the towns that joined the
centralized -dispaiching plan will
continue to do some of their own
dispatching, Martin said. - :
But for the towns that do nothave
full time dispatchers to answer the

phone at night, those calls will still -

be routed to Centralized Dispatch:
“That is. the way it has always
been,” Martin said. “Nothing is
changing as far-as that is concerned.
The only change is that it won’t be
answered ‘at-the jails, but it will'be

answered here at the operations cen-

ter.”

“Theonly lowns that will cﬁijhgc-

will be towns thatdid allof their own
dispatching all of the time; such as
Pell Cityand Moody, -~
- ‘Moody has not-officially agrced
1o join the plan, but if they do, Mar-
lin said the biggest change peoplc
there wouldhaveto getused to would
be that the dispatchers would not be
at City Hall anymore. .
- That change is-one that has al-
“ready taken place with.the Pell City
dispatching, which wasonce located
at'the Folice station.) oL
Pell City not only agieed to join
the system, but they agreed to allow
the county to lease their dispatching
equipment. So now, the entire Pell
City dispatching operation has been
moved 1o the Cogswell Avenue
facility. The county is also adding
more dispatching equipment to. get
ready for E-911.
~‘For towns: like Ragland, which

also did theirown 24-hour dispatch-

ing, that chose not to go with the
plan, it means nothing has changed
from the way it has always been
done. - o o
The same seven-digit number for
policeand fire is still being used, and

the dispatching is still done locally

in Ragland. ;

But, that does not mean that E-
911 will-notinclude Ragland, Mar-
tinsaid. oo . ,

The vote for St. Clair County 10
bring E-911 was passed by the entire
county, and the entire. county has

i been paying axes for the service.

When E-911 comies on line and
calls are placed to that number, il
will be answered by the centralized

not talk for some rezison, the ‘dis-
patchers will still be able to.send
help because the computer will be

.able to locate where the call is.com- -

ing from. L

“Thatis going tomake it somuch.
better than the way it is right now,”
Martin said -~ ' e

Kendrick said the Ragland
Council’s main reason for not going
with the plan is that they didn’t want
their Jocal dispatchers to lose their
jobs. S ‘
County Commission .Chairman

-Donnie Todd Jr. told all of the towns
“when the plan was proposed that ail -

of the dispatchers currently em-
ployed within the different mu-
nicipalitics would all have an op-
portunity to apply for the jobs.

.- The jobs were limited, however,

and- only the ones with the most

cxpericnce and qualifications werc

chosen, e .
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The biggestdifference isthe tele-
phone numbers that will be used for
the two systems.

The centralized dispatchers will
answer the phone for both numbers,
but one number will be the regular

seven-digit-emergency number and .

the other'will be the 911 number:

- Most of the lowns that joined the
centralized dispatching plan will
continue 1o do some of their own
dispatching, Martin said.

But for the towns that do not have
full time dispatchers to answer the

phone at night, those calls will still -

be routed 1o Centralized Dispatch.
“Thal is the way it has always
been,” Martin said. “Nothing is
changmo as far as thatis concerncd.
The only change is that it won’t be
answered at the jails, but it will be

answcrcd hereat the operations cen- -

ter.”

The only towns that will Lh‘m% :

will be towns that did all ofthcxrown

dispatching all of the time, such as

Pell City and:-Moody.

‘Moody has not officially agreed
Lo join the plan, but if they do, Mar-
tin said the biggest change pcoplc
there wouldhave to “Cluscd towould
be thatthe dlSpdlCthS would not be
at City Hall anymore.

That change is one that has al-

ready taken place with the Pell City

dispatching, which wasonce located

, at the police station.

Pell City not only agreed to join
the system, but they agreed to allow
the county to lease their dispatching
equipment. So.now, the entire Pell
City dispatching operation has been
moved 1o the  Cogswell Avenue
facility. The county is also adding
more dispalching equipment to get
ready for E-911.

‘For towns: like Ragland, which

also didtheirown 24-hour dispatch-

ing, that chose not to go with the
plan, it means nothing has changed
from the ‘way it has always been
done. :

The same seven-digit number for
police and fire is still being used, and

the dispaiching is still done locally ~

in Ragland.

- But, that does not mean that E-
911 will not include Ragland, Mar-
tin said.

The vote for St. Clair Counly 1o
bring E-911 was passed by the entire
county, and the entire county has

| been paying taxes for the service.

When E-911 comes on line and
calls are placed to that number, it
will be answered by the centralized
dispatchers.in Pell City and then it
will be dispatched from there. If the
callercallsthe Ragland police seven-

digit number, then-it will be an- -
swered in Ragland and dmpatchcd ;

from there.”

- Martinsaid lhoE 911 systemwill
provide the dispatchers wiih the ad-
dress and telephone number of all
the calls that comc in. 9

If the person making the callv

noL 131K [OT SOme Ieason, -ne Q1s-
patchers will still be able to send
help because the computer-will be
able to locate where Lhe callis com-V

: mg from.

“Thatisgoing 10 mdke itso much
better than the way it is right now,’
Martin said - -

Kendrick sald the" Ragland
Council’s main reason {or not going
with the planis that they didn’t want

- their local dlspatchers to lose their

jobs.
County Commxssxon Chaxrman

-Donnie Todd Jr, told all of the towns

when the plan was proposed that all
of the dispatchers currently em-
ployed within the different mu-
nicipalitics would all have an op-
portunity to-apply for the jobs.

The jobs were limited, however,
andonly the oncs with the most

‘expericnce and qualifications werce

chosen.
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" may bring some needed relief to
Care Ambulance:Service.in the:

collection of unpaid bills, one of -
the. major problems which the

firm - has been faced .with .in
keeping its services open. ..

The.ordinance, recommended -

by Emergency Health Planning

Senvice,RegiOn‘III,-of whi¢h'St.-

Clair County.is part, calls for a .
fine up to-$200 or 30 days ims
prisonment - for" failure to pay-

ambulance service bills or for
“prank’ calls for an am-
.bulance. (The. ordinance is
in full in this issue of the
er.) I
ther business; the Council
again: assured' James Perry,
owner of Perry’s-Standard in
City," city - wrecker
 handled on a

e

ce

. Perry ~specifically “asked
’ Chief Ruble Bowlin if he un-
derstood the Council’s in-
tentions and-Chief Bowlin said -

he did.

The Council approved an off-
‘premises beer license -for the-
‘Pine Harbor Marina boat dock;

/ 'a’private club license for the-
Golf Pro Shop at the Marina and: . ,
: 'said that if necessary a citizen

an on-premises - liquor- license

for  the restaurant at the
‘Marina. .
- An’ on-premise - beer license

was also approved for the

..Eldorado Lounge in. Pell City
and off-premise beer license for:
~Ray. Thornton, new owner of'
Lee's Pak-N-Go. Lo

 Parallel parking was
proved for the area between
Cogswell and First “Avenue,

South, across from Hagan

Drug, on the recommendation

- of Councilman Bam CoXx, who
also ‘asked -that the Council
-commend the Peoples Bankfor . - -~ ¢q
its “welcome -to Pell city” .
billboard on Highway 231 South. | astv lin

After a discussion by Coun-

_ May Help
are Ambulance

cilman- Harvey Wats
- complaints: about’ Tar.pl‘e_y n

Road,  Councilman COX,ﬁi‘n_.f
‘structed Police Chief . Ruble "

kap*—- ;

water to. residents - inside -the .

0‘1160

d
Sons parking its - truc] d:
speeding on the Truss Ferry.

‘Bowlin to_ “‘take out every or-

dinance in the book and put 2
stop to it.” ‘
City Attorney Billy Church
could have a warrant issued if
the driver of the trucks could -
be identified.- R
Mr. Watson also discussed
mobile homes ' being parked -

- behind homes in violation of the
- City’s mobile home ordinance. .

A request from Bob Ginn for

" water for a mobile home park to -

be located approximately 2,000
feet -beyond Radio Station
WFHK was denied after. the

- Council told Mr. Ginn that the

City was attempting to furnish

" Linnwood Subdivision, out the’
old Coal City Road, had been

. assured that the Council would

meet with the ‘Wattsville Water
Works Board to try to work out
some feasible plan for allowing
Wattsville to take in part of the |
city’s present water customers.
~The " Couricil:- -adjourned: to
discuss architectural plans for &

i A e




St. Clair 911 S&i¥ica’dh

By Cindy Warner

Home staff writer R o ber

St. Clair residents who have an they are instructe

emergenc S0
and call 9%‘;“}" now pick up the phone

-according to St. Clair said.

Residén[ssﬁﬂ*“f e
unless ther: uldnot dial the num-

911 official testin

Ing wi

ddeSOb anE-
g the !ine?, Tog:d P

County Commissij d |

” Pt S ke ission  C 3 we | -

Do Todd ion Chairman asking ity Seégcz areas and 9 nd

; oad anno : ack i up. ncall

s nm;;ﬁs‘&"dggmy o w°‘kijf?§£"tgems§1kd‘ sure the lines al;: Es‘éﬁ‘i‘h?tme

SZH Buthe siressed matitis%[x:{wglb  ing people topléééegu..LWQaYC ask- offici
11 number; the enhanced'seﬁ?liceg unless they have a. gg‘[nﬁﬁe“f line . a

are not on line yet.

gency.”
. Tod

d said for all other calls, such

> IS an emergency or o euesting a police report or talk-
investigating officer, the
kn;_d:gil numbers

ne does need (o use
it doesn’t work, S’f‘olgc?
problem be reported to
County alsat 338-9911.
Cotnty leaders, E-911 official
epresentatives from the four o

g From Page 1

cal teleph(mé companies will meet

Feb. 11 to establish a timetable for

getting the enhanced service in op-
eration. -

Todd said the only thing lefttobe
done is to put the final touchesonthe
data base that controls the automatic
number and automatic location iden-
tification systems.

“We still have a few areas in
Springville and Pell City 10 finish
up,” he said. «And we have a full-
time person working on getting Pell
City up to date.”

There have been some holdups in
getting the system up and running.

In fact, Todd was told in October
that the basic 911 number was almost
ready.

As it turned out, tying the four
Jocal telephone companies together
was a bigger task than anticipated.

“Jt really hasn’t been anyone’s
fault,” he said of the holdup. “Ttis just
that tying those four companies to-
gether was a very difficult and time-

‘been in good shape

“consuming task. If we. had had one

_telephone company we would have

kd
.

- Another big problem hasbeenwith
residents not accepting the assigned
stregt names. -

- “I have had three calls this morm-
ing from people that wanted their
street names changed,” he said on

‘Wednesday. “Andevery time we have

1o make these changes it throws us
behind.” -
Todd added thatmany of the streets
in question were named months ago.
Once the enhanced services are
put on line, Todd said, dispatchers
will be able to identify the number
and the location of the call even ifthe
person on the other end of the line
can’tspeak orif the phone ishung up
before the dispatcher is able to make
contact with the caller.
~ In the case of a hang-up, the dis-
patcher will call the number back 10
see what the problem is. They will
also automatically dispatch help to
the residence of a caller that can’t

speak.




-‘followmg the - example of - and fa

eral” -:other.: Alabama, bulancehtl)rﬂelsto pey the
1c1paht1es ‘the Pell City: . “Requested
cil Monday night. passed-a AmbulanceA owner
‘ordinance . makmg "_rt a- Di_l_lender, the ordinanc
demeanor - for Persons™’ for the imposition of ‘a-§2
in‘the city: limitsor ‘police. gr 30 days in jail for-p

sdiction--to “call- - an: -am- -ivwho fail to pay th
: eir amb
lance when-one is not needed (See Amguimce P;g]e 3 A)

,,servxce bill when fmancrally-'f.

' -able to. The same fine. or sen-
“tence can be applied to persons

.. as;a fiprank’’,

The'.. ‘cities of- Tuscaloosa-
Selma,.- .and - several

' mummpalmes in Shelby County
'_.already have such an or-

“dressed by’ Perry’s Standard.

_Statron -OWNET James Perry-
regardmg te ‘the’ clty wrecker :

business..

. *When I fxrst came_up here, !

) you said’ you. would put the :-

wrecker busmess on a rotatmg N

» basrs » Perry . saxd “‘Why is it
th

. reported and that’s ho

e councd was also ‘ad-.

Ginn who"wanted ‘to ‘set up a
- mobilé home park. just’outside
- the city limits in the ®den area.
- “We have to meet’ the'needs of
“" the residents ‘withim, the.city-
- limite- frrst i Mayor Nixon:told

" Ginn.
.. Beer" and hquor :license

. ,requests for: Ray Thornton, Ed,
" Bonner“and the ‘Pine "Rarbor’
- "Resortand Couritry: Club: were

_also granted by the councﬂ

- theatre building. demolition;-
. that Alabama . Powrer-- was

‘of the First” Ave..South area;

" dug up'by the e1ty on:231 should
"+ be retained. The- tanks . were
"~ donated ‘to the.city by Ray
.. ‘Miller' and Clint Holdbrooks for H

Contirxued from Page

stand;” Nixon stated. e

" police department will to rotate

‘wilfully calling an ambulance the : wrecker used by ,_the'.."

.- wreck, Nixon added: -

- “That ‘suits me ‘fine,” Perry

“’said, Hé then asked Police Chief -

Ruble ‘Bowlin, - “Do’ you un-

-derstand ‘what’ he’s saymg"”'
- Bowlin. replied:that he-did.

* In other business, the: councﬂ
iWas’ approached by a titizens

‘group: requesting- water “for an
area outside “the city limits

,between Pell - Crty and” Watt-

sville
The councxl after- dlscussrorr

" with-the { group, ‘agreed-to meet

with the Wattsvrlle Water Board

~-and see what sort “of- system
“could be worked out’ to serve”

that area: “If we can work outa

. system: whereby the Wattsville
_'board cantake over the‘meters “;

and'so on- out there maybe they

_can. supply.: -you- with- water,”
. Councilman- Forrest Walls told

the group.. . :
The councxl also turned down
a request. for. water from Bob

Nixon-reported that progress
was - heing made’ on- the: old

checking on the cost of’ hghtmg

and that he felt: all the gas tanks

~ their bemg remove from. thelr

irr A Ak
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“wilfully calling an ambulance“i_: wreck" Nixon added:

~ 8s;a jprank’’.
The' cmes “of- Tuscaloosa~
Selma,. - .and several

,mumcxpahtles in Shelby County
-already: have such an or-
“dinance.

" “The: councﬂ was also ad-.
'dressed by Perry’s Standard,
‘Station .owner James Perry-
“regarding te ‘the’ crty wrecker

‘business..

__“When I frrst ‘came up here,
: you sard you_would put’ the
‘wrecker business. on a rotating .
: ‘basrs » Perry sard “‘Why is it

nej _thmg and put

.;.has a preference it
‘v;wsn be - called.”

;the : wrecker used- by_thef

- “That suits me ‘fine,” Perry
“'said, H¢ then asked Police Chief -

Ruble “Bowlin, : “Do- you un-
-derstand ‘what’ he’s saymg"”'
; ;Bowhn rephed that he-did.

* In’other -business, the council
was’ approached by a citizens
‘group: requesting: water “for an
area outside the city limits

‘.,between Pell- City and’ Watt-

svrlle

' with the | group, -agreed.to meet
with the Wattsvﬂle WaterBoard

~-and"see what.: ‘sort " of - system
could be worked out 10 "serve

that afea’ “If'we- can work’ outa

. system- whereby the, Wattsville
board can‘take over the‘meters

and:so on- out there maybe they
can. supply- .you" with- water,”

_ Councilman: Forrest Walls told

the group... .
The councxl also turned down

- a request for water from Bob
* 'Ginn who*wanted ito ‘set ip a

-~ mobilé home park just’outside ;

“.- {he city limits in the ®den area.

- “We have to meet the'needs of

*" the residents " ‘withim, the’ city-

"-;‘hmrte frrst ”; Mayor Nxxon told

and hquor :license

-.'\.requests for: Ray Thomton., Ed.

" - Bonner+ and ‘the -Pine Rarbor

“Resort and Country. Club; were

" also granted by the council.

‘Nixon reported that progress
was - being made: on -the: old
- theatre bulldmg demohtron

. that Alabama : Powrer:-was

checking on the cost-of hghtmg
‘of the First’Ave..South area;
and that he feltall the gas’ tanks

" dug up by the cxty on:231.should

":~be retained.  The  tanks .were

donated - to the..city " ‘by. Ray

‘Miller and Clint Holdbrooks for

" their bemg removed from thelr

‘ property onU.8.7231.
_ Mrs: Thera ‘Richter of the

' Birmingham Regional Planning

Commlslon ‘Commission:

"presented thecouncil wrth ar

'questlonau‘e to” fill' out Tegar: |

“The: councrl after drscuSSlorr

fma.._













Ambulqnce paymenfﬁ
low passes council

_ followmg the example of
several ~other ~ * Alabama
mumclpahtxes
Council Monday night passed a

- " new ‘ordinance making it a
persons’

; misdemeanor. for
- within‘the city limits or ‘police.
~Jjurisdiction to call. an. am-

bulance when one is not;needed.

the Pell City-

‘and failure to ‘pay . thell‘ am E

bulance bills.
- Requested

by .
‘Ambulance

owner .

CARE.. .
| Johin .

Dillender, the ordinance calls - ey

or 30 days in jail for persons:

who fail to pay their ambulance ;
(See émbulance Page 3-A)

. ST.CLAIRNEWS AEGIS

service bill when financially
_able to. The same fine or sen-
“tence can be applied to persons
‘wilfully calling an ambulance

. as.a ‘‘prank”’.
The cities of 'I‘uscaloosa,
Selma, and several

municipalities in Shelby County
already have such an or-
.dinance.

The council. was also ‘ad-

dressed by Perry’s Standardv

Station owner James Perry

regarding te the city wrecker -

business..:
*“When I first-came up here,

you said you would put the " with the group, agreed. to meet

‘wrecker business on a rotatmg

basis;” Perry said. “Why is it

you tell me one thing and put
another in' the mmutes‘”’ he
asked. = .

" Mayor AE.. “Dxll” Nxxon told
“Perry the recommendation of
" the committee was that “when
a person involved-in.a wreck
“has a preference, that ‘wrecker
will be called. If. not, the
. policeman working the accxdent
will call for a v_vrecker on.a
E tatmg basis.”? - s
“Thxs is how the cornrmttee

* limite flrst 7 Mayor Nxxon told

* Thursday, May 16, 1974

for the imposition of a $200:fine ..

- a request for water from Bob | ‘

_“We have to meet the needs of

requests for- Ray Thornton, Ed

~ dug up by the cxtyﬂon 231 should
-+ be retained. The tanks .were

‘Miller and Clint Holdbrooks for

" (Continued from Pag

- reported and that’s how it will *
-stand;”
" police department will to rotate
" the wrecker used by “the
. wreck,” Nixon added: .~

Nixon stated. - “The

““That ‘suits me fine,” P‘erry,‘

“said. He then asked Police Chief

Ruble Bowlin, “Do you un-

-derstand what' he’s saying?”
- Bowlin replied that he-did.

In other business, the council

‘was approached by a citizens
-group-requesting: water for an

area outside the city limits
between Pell City and Watt-

. sville..

‘The councﬂ after: dxscussxon

with the Wattsville Water Board
and see what 'sort of ‘system
could be worked ‘out to serve
that area. “If we can work out a

. system whereby the Wattsville

board can take over the meters
and so on out-there mayhe they
can. supply you with water,”
Councilman Forrest. Walls. told
the group.

The council also turned down

Ginn who wanted 'to-'set up a
mobilé home park just outside
{he city limits in the ®den area.

the residents withim the ity

Ginn.”
‘Beer and llquor' license -
Bonner-and the Pine Rarbor
Resort and Counitry Club were
also granted by the council.
‘Nixon reported that progress
was - being made  on ‘the’ old
theatre bu1ldmg demolition;
that Alabama - Powrer - was
checking on the cost of lighting
of the First Ave. South area;

and that he felt all the gas tanks

donated to the city by Ray

their being removed. from their é

“property-on U.S. 231.
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‘tence can be apphed to persons

wilfully calling an ambulance

~as:a “prank’’.

The cities of Tuscaloosa
Selma, and: several
municipalities in Shelby County
already have such. an or-
dinance.

The _council. was also ‘ad-

dressed by Perry’s Standard.

Station owner James Perry
regarding te the city wrecker
business..

~ “When I fxrst-came up here,
you said you would put the
wrecker business on a rotating

basis;” Perry said. “Why is it

you tell me one thing and put
another m the minutes?” he
asked

‘the . wrecker used by " the.

police aeparumnent Wil w rowie

wreck,” Nixon added.”

“That suits me fine,” Perry
said. He then asked Police Chief
Ruble Bowlin, “Do you um-
-derstand what' he’s saying?”
- Bowlin replied that he-did.

In other business, the council
was_approached by a citizens

:group:requesting: water for an

area outside “the city limits
between " Pell Clty and Watt-
sville. .

The councxl “after- dlscussmn

* with the group, agreed. to meet

Mayor AE. “Dlll” Nixon told

}Perry the :recommendation of
the committee was. that “‘when
a ‘person involved:in.a wreck
_has a preference, that wrecker
will be called. "If. not, the
policeman working the accident
will call for a wrecker ‘on_ a
-rotating basis.”

. Thursday, May 16, 1974

‘Thls is how the commxttee X

with the Wattsvrlle Water Board

.and see what sort of- system

could be worked ‘out to serve
that area: “If we-can work out a

system whereby: the. Wattsville

board can take over the meters :
and so on out-there maybe they ;

can. supply. you with water,”
Councilman Forrest. Walls. told
the group.

The council:also turned down ;
- a request for water from Bob |

‘Ginn who wanted to-'set up a
mobilé home park just outside

“{he city limits in the ™den area.
_“We have to meet the needs of

the residents ‘withim the. city

~limite flrst ":Mayor leon told
¢ Ginn. ™~

_ Beer and liquer:

" requests for: Ray Thornton, Ed.

Bonner and the Pine Rarbor
Resort and Couritry Club; were
also granted by the council.
Nixon reported that progress
was - being made on -the’ old
theatre building demolition;
that Alabama Powrer  was
checking on the cost of lighting

‘of the First Ave..South area;

and that he felt all the gas tanks

" dug up by the crty on 231 should

"+ be retained. The tanks .were

donated to the city “by Ray

* Miller and Clint Holdbrooks for
" their being removed from their
“property on-U.S. 231,

Mrs: Thera® Richter of the
Birmingham Regional Plannmg
Commision ‘Commission

~-presented- the  council with a.
,questronaxre to" fill out regar-
ding the- cxtyl city's needs from ,

g the BRPC.

The council also dtscussed the

city’s mobile home- ordinance;

approved parallel parkmg on

- the opposite side of the - ‘street
from Hagan’s Drug , Stoere; and

license -

: ;vwent into a drscussron w1th J1m .




ambulgnce “geryi L
{ an operatm _ xpense of -
_,.ambulance,

is “soon;;ther Dlllender 5
‘compan _ould “he -forced 10.
‘submit -4 bid “to- “Talladega
County for:its services..
" One ‘of Care's ambulances is
currently in Talladega until the.
- county: receives.new’ units ea
" pected around the first part of -
July. That‘- ambulance serves
k-up unit for the
g

Sprmgvxl_le

on'call; from: Gadsden,




1,000/ month-perambulance
der'-m'mm_mmimg:p?esént‘ _

One ‘of Care’s ambulances is
_currently‘in Talladega until the.
. county. receives new units ea
pected around the first part of -
July: Thatjiambulance serves
also-as'a back-up: unit for the
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Firefighters Bring.
St. Clair One Step
Closer to E-911

Anynme the Forestry Commlssxon is
handingout grant checks, there’sbound
~to be a roomful of enthusiastic volun-
~ teer firefighters. Representative A. J.
Blake and Senator Butch Ellis assisted

Gary Hamilton and Tim Davis of the

Forestry Commission in dlstnbutmg
$1,350 State and local grant checks to
twenty-three Volunteer Fire Depart-

a joy for me to be w1th people hke you
The best St. Clair County has to offer is
right here in this building.”

Ellis told the crowd that their
communities appreciate them and
everything they do.

In thanking Blake and Ellis, Bill
Carleton, President of the Association
said, “Without what you and the For-
estry Commission have done for us,
we’d be a long way down the road in
the opposite direction.”

But the men gathered at the Wolf
Creek Fire Denartment Thursdavnioht

~ Chann e113M
paid a call Frida

~ Schoolin Pell Ci

as a weather fon
and the importar
of bad weather su
There wasalsop
lighter side of be
plenty of questic




~ Thursday night had more than
- money on their minds. The St.
- Clair County Firefighters Asso-

ciation wants Enhanced 911

service and they’re determined

to make it happen.

) Jim Henson, Field Coor-
~ dinator for the Birmingham Re-
gional Emergency Medical Serv-
 ices System, was on hand offer-
ing assistance to the firefighters
in their E-911 efforts. BREMSS
- is the lead agency, designated
by the State to promote emer-

gency medical services. The
~organization offers annual
grants whereby they match the
~ funds of fire departments for

equipment purchases.
Henson explained the
difﬁculty people have in know-
“ing which agency to call in an

'emergency situation, as theserv-
* ices are often fragmented. He

went over the benefits of E-911
~ and offered his agency’s help.

”Anytlung thepublichastovote
on, has to be sold. The public
’ has to understand the value.”

Henson told thefirefight-
ers that BREMSS can provide
them with printed materials for
use in St. Clair County, and that
they already have speeches

“written for the purpose of pro-

motmg E-911.

' County Commissioner

Stan Batemon assured the group,

the Commission would be be-

hind their efforts. He advised

those present to solicit other

emergency servicesin the county

to come before the Commission

- andrequestareferendum. “This

can be done, but getting on the
ballot is the first step”

‘ Batemon said the Com-

mission would appoint a Board

expressed his thoughts, “It’s
about time St. Clair County put

two horses in front of the:

wagon.”
Why E-911?

No one who has seen the movie
“Down and Outin Beverly Hills”
will forget Richard Dreyfuss
running through the house
screaming, “Call 911, call 911"
Everyone knows to call 911 in
case of an emergency. Those
threenumbers aresowellknown
in fact that, statistically speak-

"ing, one-fourth of St. Clair

County residents would dial
them seeking help, even though

the only answer they’ll getisa

recording that says, “911 is not
in service. If this is an emer-
gency, dial the operator. Please
refer to your telephone direc-
tory for the correct emergency
number.”

Last spring, UAB’s Cen-

"~ ter for Urban Affairs conducted -

asurvey funded by the Birming-
ham Regional Emergency Medi-
cal Services Systems (BREMSS).
BREMSS is a coordinating and
training agency assisting in the
establishment and maintenance
ofhigh-quality emergency medi-
cal services throughout a six-
county region that includes St.
Clair County. S

The survey was to deter-
mine the nature of public atti-
tudes toward EMS services, and

how to fund those services; -

examine the public’s ideas of
how to handle medical emer-
gencies and to estimate the pro-
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CAD BT Al aScucy, ueﬁlglla[eu
by the State to promote emer-
gency medical services. The
organization offers annual
grants whereby they match the
funds of fire departments for

- equipment purchases.

, Henson explained the
difficulty people have in know-
-ing which agency to call in an
‘emergency situation, as theserv-

 ices are often fragmented. He

went over the benefits of E-911

~and offered his agency’s help.

"Anythmg the publichastovote
on, has to be sold. The public

: ha's to understand the value.”

: ‘Henson told thefirefight-
ers that BREMSS can provide
them with printed materials for
use in St. Clair County, and that
they already have speeches

- written for the purpose of pro-
motmg E-911.

b County Commissioner
Stan Batemon assured the group,
the Commission would be be-
hind their efforts. He advised
those present to solicit other
emergency servicesin thecounty
to come before the Commission

- andrequestareferendum. “This
can be done, but getting on the
ballot is the first step”

: Batemon said the Com-

- mission would appoint a Board

~ to oversee efforts to get the ref-

-erendum passed, and E-911
working. He shared his feeling

that politics should be kept out

of issue, with appointments

‘coming from people who could

- be of service to the Board...a

- banker, lawyer, policeman, fire-

mn, etc.
R Bill Carleton agreed, “We
need a lot of knowledge on the

- Board;and then we need people

- 'with common sense.”

~One of the men present

vrass aveget smesmesn avyasow
running through the house
screaming, “Call 911, call 9111
Everyone knows to call 911 in
case of an emergency. Those
threenumbers aresowell known
in fact that, statistically speak-

ing, one-fourth of St. Clair

County residents would dial
them seeking help, even though

the only answer they’ll get isa

recordmg that says, “911 is not
in service. If this is an emer-
gency, dial the operator. Please
refer to your telephone direc-
tory for the correct emergency
number.”

Last spring, UAB's Cen-

" ter for Urban Affairs conducted
asurvey funded by the Birming-

ham Regional Emergency Medi-
cal Services Systems (BREMSS).
BREMSS is a coordinahng and
training agency assisting in the
establishmentand maintenance
ofh1gh-quahtyemergency medi-
cal services throughout a six-

county region that includes St. -

Clair County.

The survey was to deter-
mine the nature of public atti-
tudes toward EMS services, and
how to fund those services;
examine the public’s ideas of
how to handle medical emer-
gencies and to estimate the pro-
portion of the population with
some kind of training in how to
manage emergency medical
situations.

Indefining EMS as “hav-
ing specially trained individu-

als with specially equipped res-
cue trucks on call to the public
24 hours'a day in the event of a
medical emergency” and ask-
ing if “...such emergency medi-
cal services are availablein your
community,” 74.1% of St. Clair
County respondents answered
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. BREMSS officials indicate
at these percentages come
bse to the actual percentages
vered by EMS within St. Clair
unty. |
When asked which pub-
'service was most important,
% of St. Clair residents rated
mergency Medical ‘Services
st. Police cameinsecond with

Slightly more than half

) those backing tax funding,

evenues, while income and
roperty taxes garnered a 15%
vote each.

what to do in an emergency,
more St. Clair County residents
would call 911 than would call

ambulance. Of thosewhowould
cated they would, #deal with
dangerous medical situations
with thetime-honored approach
of rushing to the emergency
room rather than using the
phone for help or advice.
When the 37% who said
they had somesort of emergency
training were questioned fur-
ther, only 18.5% could admini-
“ster CPR,andless than4% of our
County’sresidents havehadany
real first aid training.
Lastly, the survey
: broughttOlightanalarmingfact.
While those in older age groups
 are at greatest risk of heart at-
tack, thus having the more need
of accurate knowledge concern-

,; %, followedby firewith 12.5%.
ose surveyed felt EMSshould
e paid for out of taxes, while.
ne-quarter endorsed auserfee.

3% favored using sales fax
When questioned on -
the police, fire department, or

not call 911, the findings indi--

administrative costs. -

ing CPR, it is actually those
under 30 years old who are best.

-

brillators).
, 3. Does your community
have 24-hour coverage?
4. Theaverage response
time of the department you're
lling. ‘
.Ihel" i | .
- 5. Post the emergency
number on all your telephones.
 Why So Long? |
Establishing E-911 is a long process.
taking from eighteen months to two
years after being voted on.. Follow-
ing as a sequence of events for
imp tion, using November, (the
next general elections) as a starting
Between now and Novem-
ber: The County Commission calls
for areferendum so the County
government can be given authority
to appointa seven-member Commu-
nications District to administer, the.
installation of an Enhanced 911
; The design process starts.
The Board determines how many
‘Public Safety Answering Points will

_ be needed and where, firms up rates

from all telephone companies for
access lines, one-time chargesand
Once the referendum is:
voted on and passed, contracts are
signed between telephone companies.
and an implementation interval of
eighteen months to two years begins.
g In December, the Communi-
cations District Board contacts
telephone companies and advises
them to start collecting the monthly
charge as previously approved in the
voter referendum. e
Starting in January, 1990 and

continuing through April, 1991,

telephone companies begin the
implementation process which
includes preparing and correcting

address guides, ordering and install-
ing equipment and training person-
nel.

During April, May, June and

December of 199, and January and
March of 91, the Board will start the

~ mechanized street address guide

it__ amA weill nontinue updating




be paid for out of taxes, whik;.

one-quarter endorsed a user fee.
~ Of those backing tax funding,
- 63% favored using sales tax
- Tevenues, while income and
- property taxes garnered a 15%
~ vote each.

~When questioned on -

~ what to do in an emergency,
- more St. Clair County residents

~ would call 911 than would call

 the police, fire department, or
ambulance. Of those who would
~not call 911, the findings indi-
- cated they would, “deal with
~dangerous medical situations
with thetime-honored approach
~of rushing to the emergency
Toom rather than using the
'phone for help or advice.

‘ When the 37% who said
theyhad somesortofemergency
training were questioned fur-
ther, only 18.5% could admini-
ster CPR,and less than4% of our
County’sresidentshavehad any
real first aid training.

~ Lastly, the survey
}broughttolightanalarmingfact
While those in older age groups
are at greatest risk of heart at-
lack, thus having the more need
of accurate knowledge concern-
ng CPR, it is actually those
inder 30 years old who are best
ualified to administer cardio-
pulmonary resuscitation.

- BREMSS recommends
people in the St. Clair County
rea gather the following infor-
nation: :
1. What EMS service is
vailable in your area (fire-
redics, rescue squad, ambu-
ince service, etc.).- :
2. Do they offer Basic-
ife Support of Advanced Life
upport (able to administer
fesaving drugs and use defi-

Years after being voted on.. Follow-
ing as a sequence of events for
implemention, using November, (the
next general elections) as a starting

point.

Between now and Novem-
ber: The County Commission calls
for areferendum so the County
government can be given authority
to appoint a seven-member Commu-
nications District to administer, the
installation of an Enhanced 911

system, :
The design process starts.
The Board determines how many
Public Safety Answe ing Points will
be needed and where, firms up rates
fromall telephone companies for
access lines, one-time charges and
administrative costs. - o
Once the referendum is.
voted on and passed, contracts are
signed between telephone companies
and an implementation interval of
eighteen months to two years begins.
In December, the Communi-
cations District Board contacts
telephone companies and advises
them to start collecting the monthly
charge as previously approved in the
voter referendum. o
Starting in January, 1990 and
continuing through April, 1991,

. telephone companies begin the

implementation process which
includes preparing and correcting
address guides, ordering and install-
ing equipment and training person-
nel.

During April, May, June and
Decembeér of 1990, and January and
March of 91, the Board will start the
mechanized street address guide
creation. and will continue updating
and correcting. ‘

In February, 1991, a central
office/equipment room will be estab-

“April, 1991...the Board will
assess needs and begin a campaign
of public education and information.

May, 1991...training will be

' - June, 1991...the public will be
able to dial 911 in case of an emer-




